
“OKiRACOON" Explanation of important matters, effective on November 1, 2022. 

 
 

 

■Introduction: 

 Please be sure to read this document and the 

Terms of Use, etc., as described in the following 

website. 

 

- URL for Terms of Use and other storage 

locations: 

https://www.doracoon.net/solution/okiracoon/ 

 

■Upon Signing the Contract: 

1. Please check the websites of "NTT docomo", 

"Softbank", and "KDDI" for service availability in 

your area before applying. 

2. If payment cannot be confirmed, we may contact 

you at the telephone number or email address 

you provided (or declared) at the time of the 

contract. If we are unable to reach the subscriber, 

we may suspend the use of the service. 

3. If you change your telephone number, email 

address, or other contract information, please 

promptly submit a change request through the 

member site or contact our Customer Center. We 

will not be responsible for any issues, such as 

communication failure, which may arise from a 

failure to notify us of these changes. 

4. If any false declaration is made in the contract 

details (name, address, contact information, 

etc.), or if we deem the declaration to be 

fraudulent, the contract may be terminated. 

5. Failure to pay OKiRACOON service fees and other 

obligations during the contract period may result 

in suspension of communication services. 

 

■About our services: 

1. OKiRACOON’ s communication lines are multi-

carrier compatible with NTT docomo, Softbank, 

and KDDI. 

(1) Since we use a best-effort approach, the actual 

Internet connection speed is not guaranteed. 

Communication speed may vary depending on 

signal conditions, line congestion, and the 

specific device used." 

(2) As the service relies on radio waves, it may be 

unavailable in areas where radio wave reception 

is hindered, including locations such as tunnels, 

underground spaces, indoors, behind buildings, 

mountainous regions, or outside the designated 

service area. In addition, communication may be 

cut off when moving to a location with poor 

reception during use. 

(3) From the perspective of maintaining network 

quality and fair use of radio waves, if you engage 

in abnormal communication (such as illegal 

downloads, unauthorized use, or large volume 

communication that significantly occupies the 

network), we may restrict communication speed. 

(4) Service may be unavailable due to network 

maintenance, etc. 

(5) We provide a members-only site where you can 

check your contract details/past usage details. 

-URL of the Member Site:  

https://okiracoon.doracoon.net 

*Available from November 8th. 

 

2. Contract Period: 

- The usage time for the initially selected plan is 

24 hours from the beginning of the rental.  

 - You can extend the usage time within this period. 

 - The extension can be up to a maximum of 72 

hours from when the rental starts. 

 - If the rental device is not returned within the 

allotted time, additional charges such as late 

usage fees or settlement charges may apply. 

 

[Plan List] 

Service 
Name 

Plan Overview 

OKiRACOON 

1Gb/24-

hour Plan 

Available for 24 hours from the 

start of the rental period. If the 

used capacity exceeds 1GB, data 

communication is no longer 

available. 

3Gb/24-

hour Plan 

Available for 24 hours from the 

start of the rental period. If the 

used capacity exceeds 3GB, data 

communication is no longer 

available. 

5Gb/24-

hour Plan 

Available for 24 hours from the 

start of the rental period. If the 

used capacity exceeds 5GB, data 

communication is no longer 

available. 

10GB/24-

hour Plan 

Available for 24 hours from the 

start of the rental period. If the 

used capacity exceeds 10GB, 

data communication is no longer 

available. 

 



2. Purchase of Additional Data Capacity: 

(1) Additional data capacity can be purchased 

during the usage time. 

(2) Additions can be made starting from 1GB. 

(3) Multiple purchases can be made. 

(4) After exceeding the communication capacity of 

the regular plan, the data capacity purchased 

through the additional option will be consumed. 

 

3. Usage Time Extension: 

(1) Usage time can be extended during the usage 

hours. 

(2) Extensions can be made starting from 1 hour. 

(3) Multiple purchases can be made. 

 

■Service Fees: 

All amounts listed in this document are the 

standard fees all inclusive of tax. Fees may be 

discounted or waived in the case of campaigns, etc. 

For details, please refer to each campaign page. 

 

 

(1) For late usage fees, a maximum of 5,280 yen 

(equivalent to 24 hours) will be incurred after 

exceeding the usage period. 

(2) If the usage period is exceeded by more than 24 

hours, settlement fees equivalent to the device 

cost will be incurred, along with additional 

charges. 

(3) Universal service fees will not be charged for this 

service. 

 

 

■Contracts: 

After completing the membership registration, 

you can start using the service as soon as the 

application process is completed. 

 

■Fees: 

1. Billing Amount 

(1) Payment is confirmed and settled at the time of 

application confirmation. 

(2) The amount billed is the sum of each fee item, 

plus an amount equivalent to the consumption 

tax, rounded down to the nearest yen. 

 

2. Payment Method 

(1) The only accepted payment method is by credit 

card. 

 

(2) Please contact your credit card company for the 

withdrawal date. 

 

■Cancellation/Withdrawal 

(1) We cannot accept cancellations once the 

application has been confirmed. 

(2) For cancellation, please proceed through the 

member site. 

(3) If the device remains unreturned, or payment 

has not been completed, the application to 

cancel your membership cannot be processed. 

 

■Procedures for Contract Changes/Withdrawals 

 For any procedures or inquiries, please use the 

member site or contact the OKiRACOON Customer 

Center. 

 

■Liability 

1. Our company is not liable for damages resulting 

from alterations or loss of data stored in 

telecommunications equipment during repair or 

restoration, except when caused by our 

intentional misconduct or gross negligence. 

2. Should changes to technical specifications, terms 

of provision, or modifications to 

telecommunications equipment necessitate the 

alteration or replacement of wireless devices 

(including electronic devices and other 

equipment used integrally with the wireless 

devices) owned or used by the service subscriber, 

our company is not responsible for the costs 

associated with such modification or replacement.    

 

 

Service 
Name 

Type Plan Usage Fee 

OKiRACOON 

Plan 

1GB/24-hour 
Plan 

660 yen 

3GB/24-hour 
Plan 

770 yen 

5GB/24-hour 
Plan 

990 yen 

10GB/24-
hour Plan 

1,320 yen 

Usage Time 
Extension 

1-hour 
Extension 

110 yen 

24-hour 
Extension 

550 yen 

Additional 
Data 

Capacity 

Additional 
1GB 

220 yen 

Late Usage 
Fees 

Per hour 220 yen 

Settlement 
Amount 

Per device 22,000 yen 



■Contact Information 

 ▼OKiRACOON Customer Center 

   TEL:0120-115580 

   Reception Hours: 9:00 AM- 9:00 PM 

(Open on Saturdays, Sundays, and national 

holidays.)  

  Email: info@okiracoon.net 

 

■Companies providing OKiRACOON services: 

 N.T.T. Media Supply Co., Ltd.  


